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1. Do you handle all billing follow-up and collections for me? MASF
|:| Company A
2. Do you create the ACH payment files for all my member payments? M ASF Company B
D Company A |:| Company G
3. Do you resubmit payment rejects at no extra cost to me? M ASF || Company B
D Company-A |:| Company G
4. Do you have a program to keep members paying electronically included in your billing services? M ASF D Company B
D Company A |:| Company G
5. Do you send me all the money you collect without holding a reserve? M ASF [ ] Company B
D Company-A Company G
6. Can you handle all of my member cancellation requests at no charge? M ASF D Company B
D G |:| Company G
7. Can | cancel a membership whenever | need to without paying an extra fee? M ASF Company B
D Company-A |:| Company G
8. Do you offer a way to track and schedule my personal training services at no additional charge? M ASF D Company B
D i |:| Company G
9. Can | bill and track my additional profit centers through your software? MASF D Company B
D Company-A |:| Company G
10. Is every module of your software, plus upgrades, included at no additional charge? M ASF [ ] company B
D B i Company G
11. Is unlimited training and tech support included with my services? MASF [ JCompany B
|:| Company A Company €
12. Can | use your services without signing a term contract? M ASF [ ] Company B
D i |:| Company G
Company B
|:| Company C
Notes:
Company A:
Company B:
Company C:
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